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Template for information to be included in THE Patient Participation Report

Stage one: Validate that the patient group is representative

	Practice population profile

	Please provide information on the practice profile:

	
	
	Practice:
	Dr Sood's Practice

	Age Range
	Male
	Female
	Total

	0 - 65
	1002
	878
	1880

	66 - 75
	77
	72
	149

	76+
	54
	83
	137

	Total
	1133
	1033
	2166

	We have different ethnic groups registered with our practice. Majority of the practice population is Asian patients.

The percentages of the ethnic origins of total practice population would be approximately as below.

Asian / British Asians : 50%

Caucasians: 30%

Black / mixed : 10%

Europeans / other : 10%  

· 

	PRG profile

	Please demonstrate how the practice has ensured that the PRG is representative by providing information on the PRG profile:
We have tried to keep the group profile same as practice profile. However as we only had 4 patients who were ready to be part of this group, we had no choice.

We have taken all 4 patients into the patient participation group. 

The practice PRG profile is as below:

Total group members: 7
· Asians : 6 and Caucasians: 1

· Males 2, and females 5
· Age group 30 -50: 2 ,  and Age group 51 – 75: 5
We are still actively looking for more members with different circumstances such as carers, disabled, etc.



	Differences between the practice population and members of the PRG

	Please describe variations between the group and what efforts the practice has made to reach any groups not represented.

As mentioned above the practice actively encouraged all patients (different age groups/ethnic groups/gender etc) to join the PPG.
However there were only 7 patients who were happy to participate in PPG. 




Stage two:  Validate the survey and action plan through the Patient Participation Report

	Survey

	Please describe how the priorities were set:
The Principal GP Dr S Sood, practice Manager Mrs M Sood and the others in the practice team have met the group to discuss the areas of improvement and also finalise the questions for the patient survey form. 
In this year we had conducted the patient survey using CFEP. 



	Please describe how the questions were drawn up

We had 28 questions on our survey form covering various issues / services. 

This was survey form has been showed to the PPG group. All the group members were happy with the survey form as it had covered almost all the required areas.



	Please describe how the survey was conducted?

Following the meeting with the PRG group we finalised the patient survey forms. We had distributed them to patients through the reception. 
All the completed survey forms have been sent to CFEP for analysis. 



	What were the survey results?

We received the survey results within 2 weeks from CFEP.
Survey results showed that 90% of all patient ratings about the practice were good, very good or excellent!!

However we have noticed that we were below the national average in few areas.

The following areas are chosen as priority areas for the improvements as these were lower than the benchmark.

· Seeing the practitioner within 48 hours

· Comfort of waiting area




	Action plan

	How did you agree the action plan with the PRG?

As mentioned above overall the results of the survey were very satisfactory. 

We have taken these 2 areas into consideration for the improvement and will develop an action plan to discuss with the PRG.

· Seeing the practitioner within 48 hours

To address this issue we have agreed on the following changes the PPG group.
Patients who do not get face to face appointment on same day or within 48 hours will be offered a telephone appt. 

For emergency appointments patients can telephone every day mornings at 08.30am and 4pm.
We will also be auditing internally via a local survey to find out whether the changes are adequate or any further changes needs to be considered.
· Comfort of waiting area

Members did say that it was difficult to get a seat in the waiting area and that it is tightly packed during busy times. Members suggested that changing the seating arrangement would help solve this. Options like having a horseshoe arrangement or if the seating was arranged horizontally were discussed.  
We had agreed that we will make the changes to seating arrangement to make more comfort where possible.

Other issues:

Members wanted to know why the practices could not be contacted by emails for queries like repeat prescriptions/ general enquiries. It would be better to request prescriptions or address general queries by email rather than come into the surgery and trouble the doctors. 

Dr Sood advised that even though email was a quick and efficient way, patient confidentiality was at stake due to security of internet. 

However we will be seeking advice from IT department and relevant health authority bodies for more clarity on “email service for patients”. If this is not a confidentiality or security concern we are happy to provide this service for our patients. 



	What did you disagree about?

We did not disagree on anything; however we will be checking for info on email service for patients whether is legally acceptable.


	Are there any contractual considerations to the agreed actions?

Not applicable



	Please include a copy of the agreed action plan

Areas to be addressed & How?

By whom ?

By when ?

Reviewed/Completed

Seeing the practitioner within 48 hours
Changes to appt system(offer tel consultations for pts who can’t get same day appts)
M.S.
ASAP
completed
Seeing the practitioner within 48 hours
Internal audit (survey) to check if the service is improved

M.S.
30.09.2013
Review in 6moths
Comfort of waiting area
Make changes to seating arrangements
M.S. & Health Centre Co-ordinator
ASAP
completed
Other issues
email service for patients (for repeat medication requests, general queries)
seek advice from other GP  peers, IT departments, etc
M.S. & Dr SS
30.06.2013
Review in 3months


	Local patient participation report

	Please describe how the report was advertised and circulated.
The action plan has been discussed and agreed with the PRG Group in a meeting held on 07.03.2013.  
With regards to the comfort of the waiting area, feedback was received at PPG meeting on 07th March, and this was positive in light of the changes been made..

Survey results and the PPG report with action plan will be published on the practice website and practice waiting area. 


	Please include a copy of the report and link to your practice website

www.doctorsoodspractice.co.uk


	Opening times

	Please include opening hours and out of hours arrangements in the report

Practice Opening Times

Monday – 8.30 a.m. – 6.30 p.m.


     6.30 p.m.—7.30 p.m. (extended hours – Mondays only)

Tuesday – 8.30 a.m. – 6.30 p.m.

Wednesday – 8.30 a.m. – 1.30 p.m.

CLOSED IN THE AFTERNOON

Thursday –8.30 a.m. – 6.30 p.m.

Friday –     8.30 a.m. – 6.30 p.m.0
The practice is closed on Saturdays, Sundays and on public holidays.

Telephone Advice

The doctor can offer telephone advice. The best time to call is after morning surgery between 11 a.m. and 12 p.m.

 
Emergencies/Out of Hours

If you need any medical help when the surgery is closed, which can not wait for the next working day, please dial “111” . You can also ring the surgery line 0208 630 3410 for more information.
In case of emergencies such as chest pain, please dial 999.
 

NHS Direct Tel:0845-4647

(for nurse-led telephopne advice) 
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